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EzyAppointments 

Appointment Booking System 
 

 

Book your Appointment now!! 
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The Client: 

The client of this application is based in Australia. 

 

The Problem: 

 Lack of automated services search 

 No direct electronic comparison available 

 Users rating on personal websites are not always authentic. 

 Need to empower the End user 

 

The Greyhound Analysis: 

 No unified platform. 

 New residents often find it difficult to judge the work credentials and quality 

of service providers. 

 Services need to be available on a unified and easy to access database. 

 

The Greyhound Solution: 

 The client came up with the idea of developing a platform wherein the various 

service providers can register into the system; enter their professional details 

and their available schedules.  

 These schedules will be available for the users who are looking out to 

purchase these services.  

 The users can book the appointments of these service providers as per their 

available slots and to achieve this, they would be able to make the payments 

online for the appointments.  

 Once the appointments are confirmed the details would be sent to the users 

and the service providers via emails and SMS Gateways 
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Greyhound Technologies Pvt. Ltd addressed the requirements of the client and came up with 

a solution of developing the application that would run on Android Devices – Phone & 

Tablet, iOS/iPad and a web application.  

 The various service providers can register with the system and enter their 

details which would be accessed by the various users. 

 The users will use the mobile app and also can login from the website and 

book appointments and also confirm their appointments via emails. 

 The Service providers can view the client details their appointments along 

with payments. 

 Appointment rescheduling, cancellation, online payment, push notifications all 

such features have been covered for the users. 

  

 

 

 


